
FLORENCE COUNTY EMD
CENTRAL DISPATCH

  
Departmental Year End Totals 

    Dept. 2005 2006 2007 2008 2009 2010 2011 2012 2013

FCSO 70,539 67,751 66,359 65,309 62,152 68,585 62,653 61,020 57,619

TPD 4,724 4,483 3,816 8,076 5,082 5,078 4,999 1,891 XXX

JPD 1,274 1,752 1686 1,347 1,320 1,368 1,250 1,245 1,229

PPD 1,514 1,701 2094 1,555 1,286 1,192 1,189 1,293 998

LCPD 13,787 13,489 13,895 12,412 13,946 11,413 10,536 10,247 9,943

SPD 451 598 1453 1,436 1,245 872 767 655 341

OPD 868 1161 2387 180 1229 681 509 424 414

QPD 215 149 98 90 100 662 831 484 304

CPD 554 681 1326 1,087 865 431 836 588 999

FPD 54,962 55,391 55997 53,875 54,928 55,020 57,243 55,549 52,238

**Other** XXXX XXXX XXXX XXXX XXXX XXXX XXXX 2,535 2,184

Total 150,893 147,156 149,111 145,367 142,153 145,302 140,813 135,931 126,269

** Other represents calls for aassistance from resources not managegd by FCCD.  Such as SCHP, SCPPP, FMU, Marshalls Office, 

Magistrates Office, special operations and 911 disp and phone service techs and Etc.**

Fire

FFD 2,324 2,579 2,468 2,364 2,969 2,740 2,490 2,558 2,502

HANNA 240 233 259 265 273 331 324 267 256

HOWE 750 832 917 900 1087 1147 1,102 975 919

JFD 141 155 216 207 159 170 182 181 136

LCFD 460 469 506 512 564 499 486 457 513

OFD 167 160 165 180 176 202 208 166 143

PFD 24 32 33 42 33 45 43 31 37

SLFD 779 746 817 874 853 926 894 756 717

STFD 234 248 271 242 194 233 260 190 230

TVFD 109 126 106 121 115 99 127 69 97

WFFD 740 886 888 921 1281 1272 1,247 1,167 1,138

WHFD 581 667 655 794 982 1025 967 903 931

Total 6,549 7,133 7,301 7,422 8,686 8,689 8,330 7,720 7,619

EMS

FEMS 14,341 14,904 16,034 17,496 14,763 16,086 18,438 17,454 19,905

TRES 1,444 1,288 1,214 1,214 1244 1,276 1,318 1,547 1,456

JRES 766 907 899 880 855 1,175 1,316 1,215 1,053

PRES 97 148 128 137 167 163 188 149 204

FRES 849 546 688 335 XXXX XXXX XXXX XXXX XXX

**Other** XXXX XXXX XXXX XXXX XXXX XXXX XXXX 178 159

Total 17,497 17,793 18,963 20,062 17,029 18,700 21,260 20,543 22,777

** Other represents calls for primary EMS that are referred for further assistance  not managegd by FCCD. Such as EOC,  

lifeflight, CSI Transport, special operations and 911 disp and phone service techs. ** 

**Total 174,909 172,082 175,375 172,851 167,868 172,691 175,185 164,194 156,670



FLORENCE COUNTY EMD
CENTRAL DISPATCH

AGENCY 2010 2011 2012 2013

TRES 2 0% 4 0% 261 17% 3  

JRES 70 6% 316 24% 266 22% 0  

 Telephone call Totals 

Type 2005 2006 2007 2008 2009 2010 2011 2012 2013

Wire-less XXX 73,758 78,587 87,112 96,608 98,277 101,453 114,100 120,966

Wire-line XXX 57,908 51,391 46,315 41,290 40,184 46,887 43,883 30,599

VOIP XXX XXX XXX XXX XXX XXX XXX 513 3,874

Other XXX XXX XXX XXX XXX XXX XXX 181 175

Total 911 XXX 131,666 129,978 133,427 137,898 138,461 149,102 158,677 155,614

Admin Calls XXX 286,216 280,676 271,601 246,045 235,183 215,171 201,424 197,402

Total XXX 417,882 410,654 405,028 383,943 373,644 364,273 360,101 353,016

911 types are broken down as; wire-line, wire-less, VOIP or other & are calculated together in Total 911    
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    Dept. 2014 2015 2016 2017 2018 2019 2020 2021

FCSO 60,791

TPD 850

JPD 1,207

PPD 904

LCPD 8,940

SPD 348

OPD 530

QPD 287

CPD 814

FPD 54,012

**Other** 2259

Total 130,942

** Other represents calls for aassistance from resources not managegd by FCCD.  Such as SCHP, SCPPP, FMU, Marshalls Office, 

Magistrates Office, special operations and 911 disp and phone service techs and Etc.**

Fire

FFD 2,918

HANNA 283

HOWE 1043

JFD 149

LCFD 530

OFD 174

PFD 29

SLFD 818

STFD 236

TVFD 119

WFFD 1154

WHFD 1006

Total 8,459

EMS

FEMS 18,444

TRES 1,541

JRES 974

PRES 216

FRES xxx

**Other** 469

Total 21,644

** Other represents calls for primary EMS that are referred for further assistance  not managegd by FCCD. Such as EOC,  

lifeflight, CSI Transport, special operations and 911 disp and phone service techs. ** 

**Total 161,045
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Type 2014 2015 2016 2017 2018 2019 2020 2020

Wire-less 125,549

Wire-line 21,006

VOIP 8,707

Other 205

Total 911 155,467

Admin Calls 204,851

Total 360,318
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